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On January 20, 2017, Donald J. Trump was sworn in as the 45th president of the
United States. Over the next sixteen months, events would unravel that test every
American’s strength of character: executive actions, an immigration round-up of
unprecedented scale, and a declaration of martial law. Rick finds himself caught up
as the frontman of the new administration’s edicts and loses his humanity. In a
play that recalls George Orwell’s Nineteen Eighty-Four and the Nazi regime,
BUILDING THE WALL is a terrifying and gripping exploration of what happens if we
let fear win.

Braxton Bragg

This book presents the select proceedings of the International Conference on
Functional Material, Manufacturing and Performances (ICFMMP) 2019. The book
covers broad aspects of several topics involved in the metrology and measurement
of engineering surfaces and their implementation in automotive, bio-
manufacturing, chemicals, electronics, energy, construction materials, and other
engineering applications. The contents focus on cutting-edge instruments,
methods and standards in the field of metrology and mechanical properties of
advanced materials. Given the scope of the topics, this book can be useful for
students, researchers and professionals interested in the measurement of
surfaces, and the applications thereof.
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The River Nile and Its Economic, Political, Social and Cultural
Role

Daniella Logan, daughter of a film impresario, is stunned to see a group of robed
men performing a ritual above the newly-turned earth of her father's grave.
Daniella's father and his friends--politicians, newspaper magnates, highly-paid
actors, top-flight surgeons, high-ranking police officials, and many more--are bound
by an unholy blood pact that calls for the sacrifice of their first born children. Now,
the more she learns, the more Daniella makes herself a target. But she must not
be silenced, for she is not the only firstborn in danger, only the oldest. At the
Publisher's request, this title is being sold without Digital Rights Management
Software (DRM) applied.

Achieving Competitive Advantage through Quality
Management

This comprehensive new edition of How to Design Cars Like a Pro provides an in-
depth look at modern automotive design. Interviews with leading automobile
designers from Ford, BMW, GM Jaguar, Nissan and others, analyses of past and
present trends, studies of individual models and concepts, and much more
combine to reveal the fascinating mix of art and science that goes into creating
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automobiles. This book is a must-have for professional designers, as well as for
automotive enthusiasts.

Action-Based Quality Management

Practical solutions for developing seamless experiences for application that scales.
About This Book A Solution based approach that would help you create high-quality
apps for your businesses Harness the power of real-time database to create apps
that work on multiple platforms Build a customized solution for your app
development challenges with Firebase Who This Book Is For This book will assume
you have at least a minimum set of skills in JavaScript, HTML and CSS. Also, having
some familiarity with backend technologies will be helpful. After all we're going to
build a backend application that will change the way backend developer works.
What You Will Learn Use Firebase Diverse Authentication systems Integrate easy,
secure File Hosting using Firebase Storage services Make your application
serverless using Firebase Cloud Functions Use the powerful Firebase Admin SDK for
privilege management Use Firebase within NativeScript apps for cross-platform
applications Modify, structure, save and serve data in and from Realtime Database
Get acquainted with the newly introduce Cloud Firestore, a scalable database for
your web and mobile applications In Detail Do you feel tired just thinking or even
hearing about backend technologies, authentication or the tedious task of
deployment? Firebase is here to change the way you develop and make your app a
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first-class citizen of the cloud. This books takes a solution based approach by
providing you recipes that would help you understand the features of Firebase and
implement them in your existing web or mobile applications. We start-off by
creating our first Firebase application and integrating its services into different
platforms and environments for mobile as well as web applications. Then we deep
dive into Real-time Database and Firebase Storage that allows your users to access
data across various devices with realtive ease. With each chapter you will
gradually create the building blocks of your application from securing your data
with Firebase Rules to authenticating your users with O-Auth. Moving along we
would explore modern application development techniques such as creating
serverless applications with Firebase Cloud Functions or turning your traditional
applications into progressive apps with Service workers. Finally you will learn how
to create cross-platform mobile apps, integrate Firebase in native platforms, and
learn how to monetize your mobile applications using Admob for Android and iOS.
Style and approach This recipe-based practical guide presents each topic with step-
by-step instructions on how you can create collaborative and efficient progressive
applications using the latest features and capabilities in Firebase.

Education Tools for Entrepreneurship

"Makes a case for nuclear energy as a clean-energy solution."--
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The Strategic Air War Against Germany, 1939-1945

Greek Medical Papyri

Textbook of Clinical Trials

At the close of the Second World War both the RAF and the United States Army Air
Forces sent teams of investigators to the continent of Europe to try and assess the
effectiveness of Allied strategic bombing. The British Survey was originally
classified and is published here for the first time. By combining the original Report
and an analysis of its strengths and weaknesses, together with a short history of
the genesis of the British Survey, this work is an important contribution to the
continuing historical debate over the effects of the strategic bombing offensive in
the Second World War.

Anesthesia for the High-Risk Patient

Since the original prewar translation there has been no completely new rendering
of the French original into English. This translation brings to the fore a more
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sharply engaged, comic and lucid Proust. IN SEARCH OF LOST TIME is one of the
greatest,most entertaining reading experiences in any language. As the great story
unfolds from its magical opening scenes to its devastating end, it is the Penguin
Proust that makes Proust accessible to a new generation. Each volume is
translated by a different, superb translator working under the general editorship of
Professor Christopher Prendergast, University of Cambridge.

Why We Need Nuclear Power

Reviews pre-, intra- and post-operative management of many of the most
complicated and sick patients requiring anaesthesia for surgery.

The Diabetic Kidney

Have You Ever Wanted To Be A Hacker? Do You Want To Take Your Hacking Skills
To Next Level? Yes you can easily learn how to hack a computer, spoofing
techniques, mobile & smartphone hacking, website penetration and tips for ethical
hacking! With Hacking: Hacking for Beginners Guide on How to Hack, Computer
Hacking, and the Basics of Ethical Hacking, you'll learn everything you need to
know to enter the secretive world of computer hacking. It contains proven steps
and strategies on how to start your education and practice in the field of hacking
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and provides demonstrations of hacking techniques and actual code. It not only will
teach you some fundamental basic hacking techniques, it will also give you the
knowledge of how to protect yourself and your information from the prying eyes of
other malicious Internet users. This book dives deep into basic security procedures
you should follow to avoid being exploited. You'll learn about identity theft,
password security essentials, what to be aware of, and how malicious hackers are
profiting from identity and personal data theft. Here Is A Preview Of What You'll
Discover A Brief Overview of Hacking Ethical Hacking Choosing a Programming
Language Useful Tools for Hackers The Big Three Protocols Penetration Testing 10
Ways to Protect Your Own System By the time you finish this book, you will have
strong knowledge of what a professional ethical hacker goes through. You will also
be able to put these practices into action. Unlike other hacking books, the lessons
start right from the beginning, covering the basics of hacking and building up from
there. If you have been searching for reliable, legal and ethical information on how
to become a hacker, then you are at the right place.

Hacking

The 25-year period beginning with the Allied occupation of Italy in 1943 and ending
with the social upheavals of 1968 witnessed a renaissance of artistic development
that touched virtually every part of Italy's culture, with painters like Lucio Fontana
challenging painting's two-dimensionality and traditional subject-matter. In the
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United States, artistic preeminence in the postwar period is generally accorded to
Americans; this volume, which includes 20 essays and over 600 color
reproductions, demonstrates that in terms of invention and influence Italian artists
played a varied and important role during this period.

Swann's Way

The familiar yellow Technical Instruction series from Bosch have long proved one of
their most popular instructional aids. They provide a clear and concise overview of
the theory of operation, component design, model variations, and technical
terminology for the entire Bosch product line, and give a solid foundation for better
diagnostics and servicing. Clearly written and illustrated with photos, diagrams and
charts, these books are equally at home in the vocational classroom, apprentice's
toolkit, or enthusiast's fireside chair. If you own a European car, you have Bosch
components and systems. Each book deals with a single system, including a clear
explanation of that system's principles. They also include circuit diagrams, an
explanation of the Bosch model numbering system, and a glossary of technical
terms. This reference book provides extensive information on state-of-the-art
diesel fuel-injection technology. Designed to be a single reference source for diesel
engine and fuel-injection systems, Diesel Fuel Injection provides detailed
descriptions of the diesel engine's principles of operations and its fuel-injection
components, including: -- Diesel combustion -- Diesel engine -- Diesel cycle and
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operation -- Diesel fuels -- Fuel management -- In-line injection pumps -- Fuel-
injection systems -- PE in-line injection pump -- Diesel engine governors --
Electronic Diesel Control (EDC) -- Single-cylinder injection pumps -- Distributor
injection pumps -- Add-on modules and shutoff devices -- Peripheral equipment --
Nozzles and nozzle holders -- Start-assist systems

The Girl From the Golden Horn

In Search of Lost Time previously also translated as Remembrance of Things Past -
is a novel in seven volumes, written by Marcel Proust (1871-1922). It is considered
to be his most prominent work, known both for its length and its theme of
involuntary memory, the most famous example being the "episode of the
madeleine" which occurs early in the first volume.

The Dresden Files Collection 1-6

Now published in its Second Edition, the Textbook of Clinical Trials offers detailed
coverage of trial methodology in diverse areas of medicine in a single
comprehensive volume. Praise for the First Edition: " very useful as an introduction
to clinical research, or for those planning specific studies within therapeutic or
disease areas." BRITISH JOURNAL OF SURGERY, Vol. 92, No. 2, February 2005 The
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book’s main concept is to describe the impact of clinical trials on the practice of
medicine. It separates the information by therapeutic area because the impact of
clinical trials, the problems encountered, and the numbers of trials in existence
vary tremendously from specialty to specialty. The sections provide a background
to the disease area and general clinical trial methodology before concentrating on
particular problems experienced in that area. Specific examples are used
throughout to address these issues. The Textbook of Clinical Trials, Second Edition:
Highlights the various ways clinical trials have influenced the practice of medicine
in many therapeutic areas Describes the challenges posed by those conducting
clinical trials over a range of medical specialities and allied fields Additional
therapeutic areas are included in this Second Edition to fill gaps in the First Edition
as the number and complexity of trials increases in this rapidly developing area
Newly covered or updated in the Second Edition: general surgery, plastic surgery,
aesthetic surgery, palliative care, primary care, anaesthesia and pain, transfusion,
wound healing, maternal and perinatal health, early termination, organ
transplants, ophthalmology, epilepsy, infectious disease, neuro-oncology, adrenal,
thyroid and urological cancers, as well as a chapter on the Cochrane network An
invaluable resource for pharmaceutical companies, the Textbook of Clinical Trials,
Second Edition appeals to those working in contract research organizations,
medical departments and in the area of public health and health science alike.

Motorcycle
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Knowing the ropes when a catastrophic situation strikes can be the key to survival,
and in The Pocket Guide to Prepper Knots, Patty Hahne demonstrates the most
important multi-purpose knots preppers should be prepared to know. Illustrated
with step-by-step instructions for tying them and the knots being used in various
situations, the book covers such topic as: •The uses for various types of ropes as
well as their advantages and disadvantages •How putting a knot in a rope affects
its overall strength •Why being proficient in a few multi-purpose knots is more
beneficial than being vaguely familiar with a large number of knots •And much
more The Pocket Guide to Prepper Knots is a valuable addition to any prepper’s
book collection. Its compact design makes it easy to carry in a purse or pocket,
stored in the car, or slipped into a bug-out bag.

Building the Wall

The 650th anniversary of the foundation of Wingfield College was the occasion for
a special two-day symposium marking the culmination of a three-year UEA-funded
research project into the college and castle. The building projects of the late
medieval aristocracy focused on their homes and the monasteries, churches or
chantry foundations under their patronage where their family were buried and
commemorated. This commemoration allowed a visual celebration of their
achievements, status and lineage, the scale and prestige of which reflected on the
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fortunes of the family as a whole. Wingfield is explored in the context of both the
actual building of the castle, chantry chapel and the college, and that of the
symbolic function of these as a demonstration ion of aristocratic status. The
contributions to this book examine many topics which have hitherto been
neglected, such as the archaeology of the castle, which had never been excavated,
the complex history of the college's architecture, and the detailed study of the
monuments in the church. The latest techniques are used to reconstruct the
college and castle, with a DVD to demonstrate these. And the context of the family
and its fortunes are explored in chapters on the place of the de la Poles in fifteenth
century history, as soldiers, administrators and potential claimants to the throne.

Urban Open Space Governance and Management

The first six novels featuring Harry Dresden—Chicago’s only professional
wizard—are a perfect introduction to the # 1 New York Times bestselling series
that Entertainment Weekly describes as “Buffy the Vampire Slayer starring Philip
Marlowe.” STORM FRONT FOOL MOON GRAVE PERIL SUMMER KNIGHT DEATH
MASKS BLOOD RITES

Creating Competitive Advantage with HRM
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Easy Rider. Motocross Grand Prix. James Dean in Rebel Without a Cause. The
motorcycle is a global icon of untamed freedom, symbolizing a daring and reckless
lifestyle of adventure. Yet there are few books that chronicle how and when this
legendary vehicle roared down the open road. Motorcycle explores the roots of the
rebel’s ultimate ride. After early incarnations as a nineteenth-century steam-
powered bicycle and multi-wheeled vehicles, the modern motorcycle came into its
own as a cheap, mobile military asset during World War I. From there, it rapidly
spread through modern culture as a symbol of rebellion and subversive power, and
Motorcycle tracks the symbolic role that the bike has played in literature, art, and
film. The authors also investigate the international subcultures that revolve around
the motorcycle and scooter. They chart the emergence of American biker culture in
the 1950s, when decommissioned fighter pilots sought new ways to satiate their
desire for thrill and danger, and explore how the motorcycle came to represent the
untamed nonconformity of the American West. In contrast, smaller scooters such
as the Vespa and moped became the utilitarian vehicle of choice in space-starved
metropolises across Europe and Asia. Ultimately, the authors argue, the motorbike
is the exemplary Modernist object, dependent on the perfect balance of man and
machine. An unprecedented and wholly engrossing account, Motorcycle is an
essential reading for the Harley-Davidson roadhog, bike collector, or anyone who’s
felt the power of the unmistakable king of the road.

Sons of Anarchy #12
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This title will help you understand how developing people can create a
competative advantage. It contains a range of activities and these activities form
an integral part of the Human Resource Management and help you to apply what
you are learning in practice to your business or organisation. This title will help you
to deepen your understanding of some of the main themes covered.

Wingfield College and Its Patrons

How far would you go to protect your reputation and your honour? When war hero
Colonel Tariq joins the intelligence service, his rise to the top seems assured. But
during his first case investigating an alleged murder by a CIA agent, a diplomatic
crisis erupts and angy mobs take to the streets. Tariq is instructed to do anything
he can to end the crisis. As his professional ambition and private life collide, Tariq
must make a life changing decision that will have far reaching consequences for
the future of his family and his country. Set in a world of espionage and secret
agents, Aamina Ahmad’s play is a compelling political thriller about surviving in a
world of deceit and violence.

The Dishonoured

As a leading Confederate general, Braxton Bragg (1817–1876) earned a reputation
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for incompetence, for wantonly shooting his own soldiers, and for losing battles.
This public image established him not only as a scapegoat for the South's military
failures but also as the chief whipping boy of the Confederacy. The strongly
negative opinions of Bragg's contemporaries have continued to color assessments
of the general's military career and character by generations of historians. Rather
than take these assessments at face value, Earl J. Hess's biography offers a much
more balanced account of Bragg, the man and the officer. While Hess analyzes
Bragg's many campaigns and battles, he also emphasizes how his contemporaries
viewed his successes and failures and how these reactions affected Bragg both
personally and professionally. The testimony and opinions of other members of the
Confederate army--including Bragg's superiors, his fellow generals, and his
subordinates--reveal how the general became a symbol for the larger military
failures that undid the Confederacy. By connecting the general's personal life to his
military career, Hess positions Bragg as a figure saddled with unwarranted infamy
and humanizes him as a flawed yet misunderstood figure in Civil War history.

Firebase Cookbook

In the wake of Damon Pope's death, there's a power vacuum left all along the West
Coast and the Sons of Anarchy are determined to make sure the right crew fills it
with whatever force necessary, and deadly force is always on the table.
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Moped Repair Handbook

Featuring case studies from the industrial and tourism sectors, this book provides
an interdisciplinary perspective on the effect of total quality management on
business and innovation strategies. The principles of Total Quality Management
(TQM) have been widely researched and analyzed as an essential tool for
businesses to compete in a globalized economy. This book presents the latest
research on the applications of TQM across different functions such as customer
service, human resources management and cost control. It demonstrates how the
utilization of TQM tools, such as the SERVQUAL model, Eco-Management and Audit
Scheme (EMAS), High Involvement Practices (HIWP) and the EFQM excellence
model, impacts a firm’s performance, enhances productivity and innovation and
reduces cost, thereby allowing them to compete more effectively in the global
market. Building on the extensive literature on the relationship between TQM and
business performance, the authors argue that quality acts as a powerful
competitive tool that companies should embrace in their corporate strategy. By
promoting activities that result in greater efficiency, improved control and
management of the organization (internal quality), firms can achieve significant
improvement in customer satisfaction, employee satisfaction, social impact and
business results (external quality) and exceed expectations in these areas.
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The Italian Metamorphosis, 1943-1968

The volume collects papers presented at the International Conference "Greek
Medical Papyri - Text, Context, Hypertext" held at the University of Parma on
November 2-4, 2016, as the final event of the ERC project DIGMEDTEXT, aimed
primarily at creating an online textual database of the Greek papyri dealing with
medicine. The contributions, authored by outstanding papyrologists and historians
of the ancient medicine, deal with a variety of topics focused on the papyrological
evidence of ancient medical texts and contexts. The first part, devoted to "medical
texts", contains some new reflections on important sources such as the Anonymus
Londinensis and the Hippocratic corpus, as well as on specific themes like the
pharmacological vocabulary, the official medical reports, the medical care in the
Roman army. The second part collects papers about the "doctors' context",
providing highlights from broader viewpoints like the analysis of the writing
supports, the study of the ostraka from the Eastern Desert, the evidence of
inscriptions and philosophical texts. The third part is entirely focused on the
DIGMEDTEXT project itself: the team members present some relevant key issues
raised by the digitisation of the medical papyri.

Neuro-ophthalmology
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A comprehensive and authoritative survey of recent findings, ideas, and
hypotheses about the causes and treatment of diabetic nephropathy. The authors
cover both the basic pathogenic mechanisms of the disease, as well as many of its
clinical aspects of identification, management, and new therapeutic approaches.
Highlights include an entire section devoted to novel approaches to studying
diabetic nephropathy with the most advanced molecular techniques, and complete
descriptions of the most up-to-date views on the diagnosis and treatment of the
disease. The Diabetic Kidney offers both researchers and practicing clinicians a
clear understanding of the of the progress that has been made regarding the
pathogenesis of diabetic nephropathy and of the therapeutic interventions needed
to prevent its development or treat it.

In Search of Lost Time

The extraordinary saga of the mysterious life of Kurban Said was told in amazing
detail in a recent New Yorker article. One of the most beguiling mysteries it
uncovered was the existence of another magical novel—The Girl From the Golden
Horn. It is being published in English now for the first time. It is 1928 and Asiadeh
Anbara and her father, members of the Turkish royal court, find themselves in exile
in Berlin after the collapse of the Ottoman Empire. Years ago she had been
promised to a Turkish prince but now, under the spell of the West, the nineteen-
year-old Muslim girl falls in love and marries a Viennese doctor, an "unbeliever."
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But when she again meets the prince—now a screenwriter living in exile in New
York—and he decide he wants her as his wife, she is torn between the marriage
she made in good faith and her promised duty made long ago. The Girl From the
Golden Horn is a novel of the clash of cultures and values—of prewar Istanbul and
decadent postwar Berlin. And, of course, Muslims and Christians. But it is also
about the clash within Asiadeh herself, and the tension between duty and desire.

Student Solutions Manual for Fundamentals of Physics

The Cult of Vulgarity

Three's not always a crowd in this book about friendship (and the chicken dance!)
Little kittens Olive and Emily have always been friends, ever since they were little.
But now Emily has a new friend, and it makes Olive feel left out—especially when
she realizes all of the things that Emily and her new friend Eva have in
common--like ballet, and eating the same lunch, and wearing the same bows in
their hair. Olive imagines her perfect world, where she and Emily can be friends
without Eva there at all. But in the end, Olive realizes that being friends is about
more than having things in common: it's about having fun together and cheering
each other up when you're sad. It turns out that Olive's perfect world is the world
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that she's living in, where she, Emily and Eva can all be friends. (And dance the
chicken dance together!) This book is perfect for fans of Ladybug Girl and
Bumblebee Boy, as well as kids whose friendships are changing and maturing as
they enter kindergarten and elementary school. Jennifer Plecas is the author and
illustrator of the book Pretend, and the illustrator of Good Night, Good Knight by
Shelley Moore, and Please is a Good Word To Say and Love is a Good Thing to Feel
by Barbara Joosse, among others.

Next-Generation Probiotics: From Commensal Bacteria to Novel
Drugs and Food Supplements

The Pocket Guide to Prepper Knots

This book examines education in entrepreneurship through an action-learning
environment that uses educational innovation tools. It explores various education
tools, technology tools and pedagogical methods being implemented into
university curriculums around the world. Entrepreneurship in society is rapidly
gaining popularity as entrepreneurial activities aimed to create social value are
fundamental in the development of an innovative, sustainable economy. This
notion has been encouraging universities to incorporate entrepreneurship-related
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competencies into the curriculums of almost all subjects. Thus, developing an
action-learning environment with educational innovation tools, technology tools
and pedagogical methods is becoming increasingly important to universities.
Students must be fully prepared to face the many challenges in the world and to
help develop an innovative and sustainable economy. Universities should therefore
promote active learning through innovation so that students can become active
participants in their learning. Featuring contributions and case studies from
academics, researchers and practitioners from around the world, the is book
provides international perspective into entrepreneurship education and innovation.

Big Mojo

Student Solutions Manual to accompany Fundamentals of Physics 9th Edition by
Halliday

Applications in Electronics Pervading Industry, Environment
and Society

How to Design Cars Like a Pro
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In his new book, 'The Cult of Vulgarity, ' Theodore Dalrymple charts how the out-of-
touch elite have been responsible for pushing a culture of vulgarity in both the
print and broadcast media, acting on the mistaken impression that they are giving
the public what they want. He describes how vulgarity became a token of warm-
heartedness, whilst advocating good taste made you seem cold. Using his years of
experience of working as clinical psychiatrist in hospitals and he prisons, he shows
the effect this subversion has had on the nation's well-being

Diesel Fuel Injection

This is a study of aircraft from World War II. The book is part of a 12-volume series,
which covers the production and operation of aircraft worldwide. Each volume is
devoted to essays on aircraft types, their development and option, systems and
equipment. As well as outlining developments, each article seeks to explain why
progress was in a particular direction, emphasizing the political, strategic or
economic factors that dictated that development. Moving from the general to the
specific, graphs and tabular data relating to typical or significant aircraft or allied
subjects are provided in each section. The series concentrates on the development
of aircraft from the viewpoint of their technical development, the effect of technical
development on the use of aircraft, and the effect of their usage on technical
development. Contributors to this title include: E.R. Hooton, Derek Wood, Alfred
Price, M.J.F. Bowyer, Group Captain Peter Hearn, Norman Friedman, Elfan Ap Rees,
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Les Coombes, Andrew Nahum, Captain Eric Brown and John Golley.

Plant Process of Pharmaceutical and Dyestuffs Intermediate

Aircraft of the Second World War

This edited volume defines and compares central aspects of governance and
management related to urban open spaces (UOSs) such as long-term
management, combined governance and management and strategic management
of UOSs. Perspectives such as ethical considerations, user participation and
changes in local governmental structures frame the governance and management
of UOSs. Jansson and Randrup create a comprehensive resource detailing global
trends from framing and understanding to finally practising UOS governance and
management. They conclude by promoting positive changes, such as proactive
management and strategic maintenance plans to encourage the creation of more
sustainable cities. Illustrated in full colour throughout, this book is an essential
read for students and academics of landscape architecture, planning and urban
design, as well as those with a particular interest in governance and management
of UOSs.
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Advances in Metrology and Measurement of Engineering
Surfaces

Wall Street’s miasmal garbage washes up on the Jersey Shore when a small time
broker falls in love: Is he attracted to the beautiful lady — or her brother’s inside
information? Held spellbound by a steamy, auburn-haired woman with a dubious
past and a get-rich-quick, insider trading scheme, Austin Carr knocks down a
beehive of bad-acting Bonacellis, including the ill-tempered “Mr. Vic” Bonacelli,
who wants his redhead back, and local mob lieutenant Angelina “Mama Bones”
Bonacelli, architect of a strange and excruciating death trap for the fast-talking
stockbroker she calls smarty pants. To survive, Austin must unravel threads of
jealousy, revenge and new affections, discover the fate of a pseudo ruby called the
Big Mojo and slam the lid on a pending United States of America vs. Austin Carr
insider trading case. Can Austin and his Jersey Shore mouthpiece possibly out
maneuver the savvy U.S. District Attorney from Manhattan? Will anything matter
for Austin ever again if Mama Bones flips that switch? Praise for BIG MOJO …
“Darkly comic and always entertaining — with an outrageous cast of characters
including a scheming grandmother and a mysterious redhead. Our engaging hero,
fueled by honor and passion, does the best he can in a world where the bad guys
seem determined to do him in. Gordon Gekko meets Janet Evanovich in this wry
and winning caper — Jack Getze does it again!” — Hank Phillippi Ryan, Agatha,
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Anthony and Mary Higgins Clark Award winning author of Truth Be Told “If Jack
Getze’s Austin Carr novels aren’t on your must-read list, you don’t know what
you’re missing. Austin Carr’s that buddy your wife doesn’t like you to hang out
with. Fast-talking, wisecracking, and hard-living, he’s the type of guy who swears
he’s only ever looking for a good time, and yet every night out with him seems to
end in a fight. But you can’t deny he’s got heart — and BIG MOJO is Carr’s most
epic adventure yet. It’s got frame-ups. Insider trading. Stolen jewels. Double-
crosses. Triple-crosses. Love potions. Gunplay. And enough outsized characters it
could only take place in the great state of New Jersey. So pick it up. Give it a read.
But maybe tell the missus you’re hanging out with someone else.” — Chris F.
Holm, author of the Collector Series “There’s no way you can lose with an Austin
Carr novel with a gorgeous redhead, a character with the moniker of “Mama
Bones”, a double-crossing business partner, more bad guys than can be seen in
one place outside of the White House, and Austin’s smart mouth that surely he
learned by reading lots of Robert B. Parker’s character Spenser … A truly rollicking,
fun, action-filled read with more twists than a fevered revival of Hula Hoop fanatics
at a Jersey Shore ballroom … And then, there’s that redhead. Always that redhead
… ” — Les Edgerton, author of The Genuine, Imitation, Plastic Kidnapping and
others “The irrepressible Austin Carr is back, and he’s sly and sardonic as ever.
Jack Getze’s BIG MOJO is a rollercoaster ride you don’t want to miss!” — Hilary
Davidson, Anthony Award Winning Author of Blood Always Tells
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Pact of the Fathers

This book examines the ways in which quality management methods, tools, and
practices help improve an organization’s performance and achieve sustainable
competitive advantages. This volume includes quality techniques and tools such as
the EFQM Model, SERVPERF model, E-S-Qual scale and the ISO 9001 certification
and provide a wide variety of empirical studies in different economic sectors. In the
current economic environment, characterized by economic turmoil and fierce
competition, quality management has become a key strategy for organizations to
overcome today’s challenges. Organizations benefits from implementing quality
management systems by following two approaches. First, they implement quality
practices aimed at ensuring customer satisfaction by considering consumer
expectations and establishing strategies accordingly. Second, organizations
improve processes by establishing efficient and effective process management
systems that improve productivity, lower costs, reduce unnecessary expenses,
eliminate all non-value added activities, and ultimately maximize excellence and
customer satisfaction. Quality management thereby provides tools, techniques,
and methods for continuous process improvement in both the professional and
academic worlds, which, when implemented by organizations in times of crisis,
enable more effective administration of activities undertaken by managers.
Containing contributions from various academics and scholars, this new book
provides cutting edge research, methods and techniques providing a reference
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manual for academics, scholars, practitioners and policy-makers.
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