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Active Directory
This book has a practical approach with a lot of stepby-step guides and explanations as to where and why
we're doing the various operations.Getting Started
with Microsoft Lync Server 2013 is a starting point for
system administrators, IT pros, unified communication
technicians, and decision makers in companies or in
the consultancy business. For people who have never
managed Lync (or a U.C. product), the book will guide
you through the basic concepts and mistakes. If you
are already managing a Lync deployment you will find
important explanations and ideas put together in a
single text. If your work requires evaluating a Lync
project this book offers parameters and suggestions
to plan a project to deliver the best results.

Microsoft Lync 2010 Introduction Quick
Reference Guide (Cheat Sheet of
Instructions, Tips and Shortcuts Laminated Card)
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Implementing Cisco Unified Communications
Manager, Part 2 (CIPT2), Second Edition is a
Cisco®-authorized, self-paced learning tool for CCNP
Voice® foundation learning. This book provides you
with the knowledge needed to install and configure a
Cisco Unified Communications Manager solution in a
multisite environment. By reading this book, you will
gain a thorough understanding of how to apply a dial
plan for a multisite environment, configure
survivability for remote sites during WAN failure, and
implement solutions to reduce bandwidth
requirements in the IP WAN. This book focuses on
Cisco Unified Communications Manager (CUCM)
Release 8.x, the call routing and signaling component
for the Cisco Unified Communications solution. The
book has been fully updated and includes new
coverage of topics such as Service Advertisement
Framework (SAF), and Call Control Discovery (CCD).
Whether you are preparing for CCNP Voice
certification or simply want to gain a better
understanding of deploying Cisco Unified
Communications Manager in a multisite environment,
you will benefit from the foundation information
presented in this book. Implementing Cisco Unified
Communications Manager, Part 2 (CIPT2), Second
Edition, is part of a recommended learning path from
Cisco that includes simulation and hands-on training
from authorized Cisco Learning Partners and selfstudy products from Cisco Press. To find out more
about instructor-led training, e-learning, and hands-on
instruction offered by authorized Cisco Learning
Partners worldwide, please visit
www.cisco.com/go/authorizedtraining. Chris Olsen ,
CCVP, and CCNP, along with numerous other Cisco
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voice specializations, Microsoft, VMware, and Novell
certifications, has been an independent IT and
telephony consultant, author, and technical editor for
more than 15 years. He has been a technical trainer
for more than 19 years and has taught more than 60
different courses in Cisco, Microsoft, VMware, and
Novell. For the last seven years he has specialized in
Cisco, and recently Microsoft Unified Communications
along with VMware virtualization and Cisco data
center technologies. He has done a wide array of IT
and telephony consulting for many different
companies. · Identify multisite issues and deployment
solutions · Implement multisite connections · Apply
dial plans for multisite deployments · Examine remote
site redundancy options · Implement Survivable
Remote Site Telephony (SRST) and Media Gateway
Control Protocol (MGCP) Fallback · Implement CUCM
Express in SRST mode · Implement bandwidth
management and call admission control (CAC) ·
Configure device and extension mobility · Apply
Service Advertisement Framework (SAF) and Call
Control Discovery (CCD) This volume is in the
Foundation Learning Guide Series offered by Cisco
Press ® . These guides are developed together with
Cisco as the only authorized, self-paced learning tools
that help networking professionals build their
understanding of networking concepts and prepare
for Cisco certification exams.

Office 365: Migrating and Managing Your
Business in the Cloud
Prepare for Microsoft Exam 70-347--and help
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demonstrate your real-world mastery of the skills
needed to help securely and efficiently provide
Microsoft Office 365 services in any environment.
Designed for experienced IT pros ready to advance
their status, Exam Ref focuses on the critical-thinking
and decision-making acumen needed for success at
the MCSA level. Focus on the expertise measured by
these objectives: Manage clients and end-user
devices Provision Microsoft SharePoint Online site
collections Configure Microsoft Exchange Online and
Skype for Business for end users Plan for Exchange
Online and Skype for Business This Microsoft Exam
Ref: Organizes its coverage by exam objectives
Features strategic, what-if scenarios to challenge you
Provides exam preparation tips written by a top
trainer, consultant, and sysadmin Assumes you have
experience with the Office 365 Admin Center and an
understanding of Exchange Online, Skype for
Business, SharePoint Online, Office 365 ProPlus, and
Microsoft Azure Active Directory

Skype for Business 2016: A Guide for
Beginners
Written for the IT professional and business owner,
this book provides the business and technical insight
necessary to migrate your business to the cloud using
Microsoft Office 365. This is a practical look at cloud
migration and the use of different technologies to
support that migration. Numerous examples of cloud
migration with technical migration details are
included. Cloud technology is a tremendous
opportunity for an organization to reduce IT costs, and
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to improve productivity with increased access,
simpler administration and improved services. Those
businesses that embrace the advantages of the cloud
will receive huge rewards in productivity and lower
total cost of ownership over those businesses that
choose to ignore it. The challenge for those charged
with implementing Microsoft Office 365 is to leverage
these advantages with the minimal disruption of their
organization. This book provides practical help in
moving your business to the Cloud and covers the
planning, migration and the follow on management of
the Office 365 Cloud services.

Microsoft Exchange Server PowerShell
Essentials
Office 2016 was designed by Microsoft to give IT more
control and better performance of its applications.
Office 2016 has control that is centralized, flexible
click to run deployment, multi-factor authentication,
administrator’s centralized control over privacy, key
security and compliance capabilities. It offers data
loss protection. The IT now was more control over
when and how updates are distributed, with network
traffic management and enhanced distribution.

Mastering Skype for Business 2015
Demonstrate your expertise with Microsoft Office 365
by earning a MOS certification. This Study Guide is
designed to help you prepare for MOS Exam 77-891:
Microsoft Office 365, and features: Full objective-byobjective review Easy-to-follow procedures and handsPage 6/33
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on tasks Exam-discount offer from Certiport Use the indepth exam prep, practice, and review to help
advance your proficiency with Office 365—and earn
the credential that proves it.

Introducing Microsoft System Center
2012 R2
Get the full-color, visual guide that makes learning
Lync 2013 plain and simple! Follow the book’s easy
steps and screenshots and clear, concise language to
learn the simplest ways to communicate and
collaborate with colleagues and co-workers. Here’s
WHAT you’ll learn: Set up your personal
communication environment Communicate by voice,
video, IM, and the web Add, monitor, categorize, and
search for contacts Share content and set up
conference calls on the fly Discover tabbed
conversations and persistent chat Use Lync with other
Microsoft Office programs Here’s HOW you’ll learn it:
Jump in wherever you need answers Follow easy
STEPS and SCREENSHOTS to see exactly what to do
Get handy TIPS for new techniques and shortcuts Use
TRY THIS! Exercises to apply what you learn right
away

Microsoft Exchange Server 2010 Inside
Out
This is the industry’s most comprehensive, realistic,
and useful guide to Microsoft Lync Server 2010. It
brings together “in-the-trenches” guidance for all
facets of planning, integration, deployment, and
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administration, from expert consultants who’ve spent
years implementing Microsoft Unified
Communications solutions. The authors first introduce
Microsoft Lync Server 2010 and show how it
represents a powerful leap beyond earlier unified
communications platforms. They systematically cover
every form of communication Lync Server can
manage, including IP voice, instant messaging,
audio/video conferencing, web conferencing, and
more. You’ll find expert guidance on planning
infrastructure, managing day-to-day operations,
enforcing security, troubleshooting problems, and
many other crucial topics. Drawing on their extensive
experience, the authors combine theory, step-by-step
configuration instructions, and best practices from
real enterprise environments. They identify common
mistakes and present proven solutions and
workarounds. Simply put, this book tells you what
works–and shows you how to make it work. Plan and
manage server roles, including Front End, Edge,
Monitoring, Archiving, and Director roles Understand
Lync Server integration with Active Directory, DNS,
certificates, and SQL Server Manage Lync Server
through the Lync Server management shell and
Microsoft Systems Center Operations Manager
Migrate smoothly from OCS 2007, 2007 R2, or Live
Communications Server Utilize Lync Server’s new
enterprise voice and audio conferencing features Use
Lync Server with your PBX, as a PBX replacement, or
in your call center Integrate presence into SharePoint
pages or Exchange/Outlook web applications Build
custom solutions with the new Unified
Communications Managed API Deploy new Lync
Server client software, including Mac, mobile, and
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browser/Silverlight clients Integrate headsets,
handsets, webcams, and conference room phones
Use the new virtualization policy to simplify
deployment

The Essential Guide to
Telecommunications
Part of a series of specialized guides on System
Center, this book focuses on Microsoft System Center
Operations Manager. For the seasoned professional, it
covers the role of the Operations Manager product,
the best practices for working with management
packs, how to use the reporting feature to simplify
managing the product, how to thoroughly
troubleshoot, and how to use and install Operations
Manager in the Microsoft Azure Public Cloud
environment.

Microsoft Outlook 2013 Step by Step
Taking the basics to the business with no-coding
solutions for SharePoint 2010 using this book and
eBook.

Lync Server Cookbook
Set the stage for more effective collaboration in your
organization using Microsoft Office. Whether
coordinating a cross-team project or leading your
workgroup, you’ll discover how to combine your skills
with Office programs with best practices for enabling
your team’s best work. Apply expert insights for
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increasing the collaboration power of teams and
groups Take advantage of the collaboration features
in Microsoft Word ,Excel, PowerPoint, Outlook, and
OneNote to manage shared work and communications
Learn ways to use Microsoft SharePoint to enable
teamwork Get an overview of capabilities and
business considerations for using Microsoft Office 365

Mastering Microsoft Lync Server 2010
Experience learning made easy—and quickly teach
yourself how to stay organized and stay connected
using Outlook 2013. With Step by Step, you set the
pace—building and practicing the skills you need, just
when you them! Includes downloadable practice files
and a companion eBook. Set up your email and social
media accounts Send, search, filter, and organize
messages Manage one or more calendars, and share
your schedule Help protect your inbox and outbox
Create and track tasks, to-do lists, and appointments

Microsoft Lync Server 2013
If you work with Lync on a daily basis or if you have to
use a specific feature of Lync for a project, this is the
book for you. For solutions architects, technical
consultants, and administrators, if you have a Lync
deployment and you want to upgrade, integrate,
secure, or extend it to the cloud, you can get valuable
information from the recipes in this book.

Exam Ref 70-347 Enabling Office 365
Services
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This is a tutorial guide to gain in-depth knowledge
such as realizing projects to migrate traditional
telephony to Unified Communications inside an
organization.This book is targeted at three audiences:
business decision makers, technical advocates, and IT
decision makers. As this is also a fundamental book
on real time collaboration technology, it is also
suitable for anyone who is interested in the future of
communications.

Microsoft Lync 2013 Plain & Simple
Guide to Voice and Video over IP
Everything you need to get productive in the Cloud
with Office 365 With 70 million users worldwide,
Microsoft Office 365 combines the familiar Office
desktop suite with cloud-based versions of Microsoft’s
next-generation communications and collaboration
services. It offers many benefits including security,
reliability, compatibility with other products, over-theair updates in the cloud that don't require anything
from the user, single sign on for access to everything
right away, and so much more. Office 365 For
Dummies offers a basic overview of cloud computing
and goes on to cover Microsoft cloud solutions and
the Office 365 product in a language you can
understand. This includes an introduction to each
component which leads into topics around using each
feature in each application. Get up to speed on
instant messaging Use audio, video, and web
conferencing Get seamless access to the Office suite
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with Office Web apps Access information anywhere,
anytime Office 365 is the key to office productivity —
and now you can put it to use for you!

Hacking Exposed Unified
Communications & VoIP Security Secrets
& Solutions, Second Edition
GUIA DE CONVERSACION ESPAÃ‘OLSUECOKonversation guide spanska-svenskaGUIDE
CONVERSATION SWDISH-SPANISHÐ ÑƒÐºÐ¾Ð²Ð¾Ð´Ñ
Ñ‚Ð²Ð¾ Ñ€Ð°Ð·Ð³Ð¾Ð²Ð¾Ñ€ Ð˜Ñ Ð¿Ð°Ð½Ñ
ÐºÐ¸Ð¹-Ð¨Ð²ÐµÐ´Ñ ÐºÐ¸Ð¹Guide de conversation
espagnol-suÃ©dois

Team Collaboration
NOTE: This title is also available as a free eBook. It is
offered for sale in print format as a convenience. Get
a head start evaluating System Center 2012 R2 - with
technical insights from a Microsoft MVP and members
of the System Center product team. This guide
introduces new features and capabilities, with
scenario-based advice on how the platform can meet
the needs of your business. Get the high-level
overview you need to begin preparing your
deployment now. Preview new features and
enhancements, including: Virtual Machine Manager
App Controller Configuration Manager Data Protection
Manager Operations Manager Advisor Service
Manager Orchestrator

Guia de Conversacion EspaÑol-sueco
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Skype for Business Unleashed This is the most
comprehensive, realistic, and useful guide to Skype
for Business Server 2015, Microsoft’s most powerful
unified communications system. Four leading
Microsoft unified communications consultants share inthe-trenches guidance for planning, integration,
migration, deployment, administration, and more. The
authors thoroughly introduce Skype for Business
2015’s components and capabilities, as well as
changes and improvements associated with the
integration of popular Skype consumer technologies.
You’ll find detailed coverage of IP voice, instant
messaging, conferencing, and collaboration; and
expert guidance on server roles, multi-platform
clients, security, and troubleshooting. Reflecting their
unsurpassed experience, the authors illuminate
Microsoft’s new cloud-based and hybrid cloud
architectures for unified communications, showing
how these impact networking, security, and Active
Directory. They cover SDN for unified
communications; interoperation with consumer Skype
and legacy video conferencing; quality optimization,
mobile improvements, and much more. Throughout,
the authors combine theory, step-by-step
configuration instructions, and best practices from
real enterprise environments. Simply put, you’ll learn
what works–and how it’s done. Detailed Information
on How To · Plan deployments, from simple to highly
complex · Deploy Skype for Business Server 2015 as a
cloud or cloud-hybrid solution · Walk step by step
through installation or an in-place upgrade ·
Overcome “gotchas” in migrating from Lync Server
2010 or 2013 · Leverage new features available only
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in cloud or cloud-hybrid environments · Implement
and manage Mac, mobile, Windows, browser, and
virtualized clients · Establish server roles, including
front end, edge, and mediation server · Make the
most of Skype for Business Server 2015’s enhanced
mobile experience · Manage external dependencies:
network requirements, dependent services, and
security infrastructure · Efficiently administer Skype
for Business Server 2015 · Provide for high availability
and disaster recovery · Integrate voice, telephony,
and video, step by step · Avoid common mistakes,
and discover expert solutions and workarounds
Category: Business Applications Covers: Skype for
Business User Level: Intermediate—Advanced

Lync Server Cookbook
Everything you need to know to get Lync 2013 up and
running smoothly As a Unified Communications (UC)
technology, Lync allows you to keep track of your
contacts' availability so you can communicate with
anyone, anywhere, and at any time. With this handson book, you will learn how to administer the newest
and most robust version of Lync Server in order to
send an IM; start or join an audio, video, or web
conference; or make a phone call through a familiar
interface. Packed with real-world exercises
throughout, this unique resource encourages you to
learn from the best practices and deployments of
others so that you can benefit from their experiences.
Walks you through designing and managing
enterprise instant messaging and conferencing
solutions Details how to configure voicemail,
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enterprise voice, dual-forking, and VoIP Teaches you
how to automate management tasks Shares
invaluable advice for monitoring, diagnosing, and
troubleshooting problems Helps you understand SIP
and authentication technologies With Mastering
Microsoft Lync Server 2013, you'll gain the skills you
need to effectively deploy Lync Server 2013 and be
on your way to gaining all the benefits UC has to
offer.

Getting Started with Microsoft Lync
Server 2013
IBM® Content Navigator provides a unified user
interface for your Enterprise Content Management
(ECM) solutions. It also provides a robust
development platform so you can build customized
user interface and applications to deliver value and an
intelligent, business-centric experience. This IBM
Redbooks® publication guides you through the
Content Navigator platform, its architecture, and the
available programming interfaces. It describes how
you can configure and customize the user interface
with the administration tools provided, and how you
can customize and extend Content Navigator using
available development options with sample code.
Specifically, the book shows how to set up a
development environment, and develop plug-ins that
add an action, service, and feature to the user
interface. Customization topics include implementing
request and response filters, external data services
(EDS), creating custom step processors, and using
Content Navigator widgets in other applications. This
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book also covers mobile development, viewer
customization, component deployment, and
debugging and troubleshooting. This book is intended
for IT architects, application designers and developers
working with IBM Content Navigator and IBM ECM
products. It offers a high-level description of how to
extend and customize IBM Content Navigator and also
more technical details of how to do implementations
with sample code.

Microsoft System Center Operations
Manager Field Experience
Although enterprise mobility is in high demand across
domains, an absence of experts who have worked on
enterprise mobility has resulted in a lack of books on
the subject. A Comprehensive Guide to Enterprise
Mobility fills this void. It supplies authoritative
guidance on all aspects of enterprise mobility-from
technical aspects and applications to

Office 365 For Dummies
Laminated quick reference card showing step-by-step
instructions and shortcuts for how to use Microsoft
Lync 2010. This guide is suitable as a training
handout, or simply an easy to use reference guide, for
any type of user. The following topics are included:
Signing In/Out, Using Presence Status, Status
Indicators, Changing Status Manually, Using Location
Status. Adding Contacts, Deleting Contacts, Using the
Frequent Contacts Group, Viewing Contact Cards,
Monitoring a Contact's Status, Adding a Note to Your
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Status, Updating or Clearing a Status Note, Viewing
Other Users' Notes, Creating and Using Groups.
Starting a Conversation, Sending an Instant Message,
Marking Conversation as High Importance, Changing
Conversation Subject, Hiding the Instant Message
Area, Show/Hide the Conversation Window Menu Bar,
Inviting Additional Participants to Your Conversation,
Sending a File, Receiving a File, Changing Where your
Received Files are Saved. E-Mailing a Contact.
Scheduling a Meeting. Sharing Your Desktop or a
Program; Sharing PowerPoint, Whiteboard, or Polls;
Switching Between Shared Content. Controlling
Presence Privacy, Viewing Presence Information in
Outlook. Responding to an E-mail with an Instant
Message. Responding to an Email with a Call. Also
includes a list of keyboard shortcuts.

Office 365 User Guide
Get the tools you need to build real software solutions
on the UC platform Unified Communications (UC)
integrates real-time communications (telephony,
video conferencing, speech recognition) with non realtime communication (voicemail, e-mail, fax) to unify
users across multiple devices and media types. This
book offers practical development advice based on
the authors’ experiences developing solutions on the
UC platform. You’ll discover how to solve problems
and get answers to common questions that you may
encounter while developing solutions with the UC
APIs. Begins with an overview of Unified
Communications (UC) development Covers areas of
custom development with Microsoft UC APIs and
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describes in detail their various functions Goes
beyond simple samples to teach you how to build real
software solutions on the UC platform Demonstrates
how to add context to, build kiosk solutions, integrate
Communicator functionality into an application, debug
UCMA applications, and more This book shows you
how to integrate communications functionality into
your applications and so much more.

Microsoft Sharepoint 2010 End User
Guide
If you work with Lync on a daily basis or if you have to
use a specific feature of Lync for a project, this is the
book for you. For solutions architects, technical
consultants, and administrators, if you have a Lync
deployment and you want to upgrade, integrate,
secure, or extend it to the cloud, you can get valuable
information from the recipes in this book.

Introducing Microsoft Teams
This supremely organized reference packs all the
details users need to deploy and manage their
Exchange Server-based system, including hundreds of
timesaving solutions, expert tips, and workarounds.

MOS 2010 Study Guide for Microsoft
Word Expert, Excel Expert, Access, and
SharePoint Exams
Work with the powerful subscription software, Office
365 to increase your organization's efficiency by
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managing file sharing, email exchange and much
more. Key Features Become well versed with Office
365 and leverage its capabilities for your business
Speed up your workflow and effectively collaborate
using Office Web Apps Learn to set audio and web
conferences and seamlessly access your workspace
Book Description Microsoft Office 365 combines the
popular Office suite with next-generation cloud
computing capabilities. With this user guide, you'll be
able to implement its software features for effective
business communication and collaboration. This book
begins by providing you with a quick introduction to
the user interface (UI) and the most commonly used
features of Office 365. After covering the core aspects
of this suite, you'll learn how to perform various email
functions via Exchange. Next, you will learn how to
communicate using Skype for Business and Microsoft
Teams. To boost your productivity, this book will help
you learn everything from using instant messaging to
conducting audio and web conferences, and even
accessing business information from any location. In
the final chapters, you will learn to work in a
systematic style using file management and
collaboration with OneDrive for Business using
SharePoint. By the end of this book, you'll be
equipped with the knowledge you need to take full
advantage of Office 365 and level up your
organization's productivity. What you will learn
Understand the UI of Office 365 Perform a variety of
email functions through Exchange Communicate
using Skype for Business and Microsoft Teams Explore
file management using OneDrive for Business
Collaborate using SharePoint Understand how to
leverage Office 365 in your daily tasks Who this book
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is for If you are an IT professional who wants to
upgrade your traditional Office suite, this book is for
you. Users looking to learn, configure, manage, and
maintain an Office 365 environment in their
organization will also find this book useful. Some
understanding of Microsoft Office Suite and cloud
computing basics will be beneficial.

A Comprehensive Guide to Enterprise
Mobility
Authoritative, hands-on guidance for Skype Business
administrators Mastering Skype for Business 2015
gives administrators the comprehensive coverage
they need to effectively utilize Skype for Business.
Fully up to date for the 2015 release, this guide walks
you through industry best practices for planning,
design, configuration, deployment, and management
with clear instruction and plenty of hands-on
exercises. Case studies illustrate the real-world
benefits of Unified Communication, and provide
expert experiences working with Skype for Business.
From server roles, infrastructure, topology, and
security to telephony, cloud deployment, and
troubleshooting, this guide provides the answers you
need and the insight that will make your job easier.
Sample automation scripts help streamline your
workflow, and full, detailed coverage helps you exploit
every capability Skype for Business has to offer.
Skype for Business enables more robust video
conferencing, and integrates with Office, Exchange,
and SharePoint for better on-premises and cloud
operations. Organizations are turning to Skype for
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Business as a viable PBX replacement, and admins
need to be up to speed and ready to go. This book
provides the clear, explicit instructions you need to:
Design, configure, and manage IM, voice mail, PBX,
and VoIP Connect to Exchange and deploy Skype for
Business in the cloud Manage UC clients and devices,
remote access, federation, and public IM Automate
management tasks, and implement cross-team
backup-and-restore The 2015 version is the first
Skype to take advantage of the Windows 10 'touch
first' capabilities to provide fast, natural, hands-on
control of communications, and users are eager to run
VoIP, HD video conferencing, collaboration, instant
messaging, and other UC features on their mobile
devices. Mastering Skype for Business 2015 helps you
get Skype for Business up and running quickly, with
hands-on guidance and expert insight.

Microsoft Public Cloud Services
If you are responsible for the roll out or support of
Enterprise Voice in Skype for Business Server 2015
(or Lync Server 2013) then this is the book for you.
This book covers every core feature in detail complete
with a hundreds of screenshots and PowerShell
examples. Topics ranging from adding a voice
gateway to your Topology to enabling brand new
features such as Shared Line Appearance are
covered. Each chapter walks you through all of the
background, detail, and steps required to full
understand Enterprise Voice. The book culminates
with a chapter walking you through a complete, realworld Enterprise Voice scenario which will help you
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apply the concepts in the book to your own Skype for
Business environment. This book provides detailed
information on -Configuring Dial Plans -Defining Voice
Policies -Deploying gateways and trunks -Adding
Routes -Describing what the heck a PSTN Usage is
-Enabling voice features such as Call Park, Group
Pickup, and Unassigned Numbers -Creating Dial-in
Conferencing numbers -Configuring your end users
-Designing and planning for survivability -How to test
and troubleshoot Enterprise Voice -A primer on
Regular Expressions -Detailed breakdown of call flow
within Skype for Business -Note that this book is also
valid if you are running Lync 2013.

Implementing Cisco Unified
Communications Manager, Part 2 (CIPT2)
Foundation Learning Guide
Gain industry best practices from planning to
implementing Microsoft Teams and learn how to
enable, configure, and integrate user provisioning,
management, and monitoring. This book also covers
troubleshooting Teams with step-by-step instructions
and examples. Introducing Microsoft Teams gives you
the comprehensive coverage you need to creatively
utilize Microsoft Teams services. The author starts by
giving an introduction to Microsoft Teams and its
architecture followed by optimizing the Teams
experience where he describes how organizations can
prepare for Teams and enhance existing services. He
further shows you how to manage and control the
Microsoft Teams experience along with its capabilities
and enhancements. You’ll learn how to migrate from
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Skype for Business to Microsoft Teams with a step-bystep tutorial. Finally, you’ll get to grips with Teams
troubleshooting and best practices. This book has
detailed coverage that helps you exploit every
capability Microsoft Teams has to offer. It provides the
answers you need and the insight that will make your
journey from Skype for Business to Teams easier.
What You Will Learn Enable guest access in Teams
Provision and manage users in Teams Administrate
Teams and channels Optimize the Teams experience
Enable and configure Microsoft Teams Prepare your
network for Microsoft Teams and Office 365 services
Migrate from Skype for Business to Microsoft Teams
Who This Book Is For Unified communication
administrators and IT support engineers who are
currently supporting an existing unified
communication platform such as Skype for Business
(Lync). It would also help support engineers, new
administrators, and consultant to start their journey
with Teams.

Microsoft Lync 2013 Unified
Communications: From Telephony to
Real-Time Communication in the Digital
Age
The most comprehensive, realistic, and useful guide
to Microsoft Lync Server 2013, today's leading Unified
Communications system. Four expert Lync
consultants and implementers bring together in-thetrenches guidance for all facets of planning,
integration, deployment, and administration. The
authors introduce Microsoft Lync Server 2013, outline
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what it can do, and review the key improvements
Microsoft has made in this version. They cover every
form of communication Lync Server can manage,
including IP voice, instant messaging, audio/video
conferencing, web conferencing, and more. You'll find
expert guidance on planning infrastructure, managing
day-to-day operations, server roles, multi-platform
clients, security, troubleshooting, and much more.
Microsoft Lync Server 2013 Unleashed contains a new
section on Office 365 and Lync Online, a chapter
covering coexistence between on-premise and Office
365 Lync deployments, and another introducing Lync
online configuration and administration. Throughout,
the authors combine theory, step-by-step
configuration instructions, and best practices from
real enterprise environments. They identify common
mistakes and present proven solutions and
workarounds. Simply put, they tell you what
works--and show how it's done. Detailed information
on how to… • Plan for any type of deployment, from
simple to highly complex--including virtualized
environments • Walk step-by-step through
installation, and understand important new changes
in the installation process • Overcome obstacles to
successful migration from older versions of Lync or
Microsoft Office Communications Server • Manage
server roles, including Front End, Edge, Monitoring,
Archiving, and Director roles • Efficiently administer
Lync Server 2013 through the Lync Server
Management Shell • Leverage Lync Server 2013's
significantly improved capabilities as a PBX
replacement and videoconferencing solution •
Integrate Lync with third-party video platforms,
voice/video gateways, and cloud services • Evaluate
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the option of providing Lync services through
Microsoft Office 365 hosting • Make the most of Lync
Server 2013's dramatically upgraded web, mobile,
and desktop clients

Microsoft Office 365 Administration
Inside Out
This is the eBook of the printed book and may not
include any media, website access codes, or print
supplements that may come packaged with the
bound book. Introducing Microsoft Power BI enables
you to evaluate when and how to use Power BI. Get
inspired to improve business processes in your
company by leveraging the available analytical and
collaborative features of this environment. Be sure to
watch for the publication of Alberto Ferrari and Marco
Russo's upcoming retail book, Analyzing Data with
Power BI and Power Pivot for Excel (ISBN
9781509302765). Go to the book's page at the
Microsoft Press Store here for more
details:http://aka.ms/analyzingdata/details. Learn
more about Power BI at
https://powerbi.microsoft.com/.

Professional Unified Communications
Development with Microsoft Lync Server
2010
This book presents a review of the latest advances in
speech and video compression, computer networking
protocols, the assessment and monitoring of VoIP
quality, and next generation network architectures for
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multimedia services. The book also concludes with
three case studies, each presenting easy-to-follow
step-by-step instructions together with challenging
hands-on exercises. Features: provides illustrative
worked examples and end-of-chapter problems;
examines speech and video compression techniques,
together with speech and video compression
standards; describes the media transport protocols
RTP and RTCP, as well as the VoIP signalling protocols
SIP and SDP; discusses the concepts of VoIP quality of
service and quality of experience; reviews nextgeneration networks based on the IP multimedia
subsystem and mobile VoIP; presents case studies on
building a VoIP system based on Asterisk, setting up a
mobile VoIP system based on Open IMS and Android
mobile, and analysing VoIP protocols and quality.

Mastering Microsoft Lync Server 2013
Use Microsoft cloud services to help build a more
competitive, agile business Grow your business with
Microsoft public cloud services--without costly new
hardware or IT staff. Discover high-value services
including Microsoft Office 365, Microsoft Intune,
Azure, OneDrive for Business, and Windows Server
2012 R2 in the cloud. Set up your work environment,
build websites, customize apps, market online, and
more! This Microsoft book: Walks you through setting
up your business in the cloud Presents easy
instructions to help you get started fast Links online
demos, hands-on labs, and additional free training
through the Microsoft Virtual Academy Covers all
types of Microsoft public cloud services: software as a
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service (SaaS), infrastructure as a service (IaaS), and
platform as a service (PaaS) Get the benefits of new
technology without the hassles Deliver powerful
Office 365 productivity tools on smartphones, tablets,
and PCs Store files by using the built-in security
features of Microsoft OneDrive for Business
Collaborate via Skype for Business and Microsoft
Dynamics CRM Online Manage all your Windows, iOS,
and Android devices with Microsoft Intune Create
virtual servers to handle your workload tasks Quickly
extend business software to new users by using
Microsoft Azure RemoteApp Access and use cloud
applications from within the Azure Application Gallery
Build new websites by using Azure Websites Develop
mobile apps by using Windows App Studio

Microsoft Lync Server 2010 Unleashed
Conquer Microsoft Office 365 administration—from
the inside out! Dive into Office 365
administration—and really put your systems expertise
to work! This supremely organized reference packs
hundreds of timesaving solutions, troubleshooting
tips, and workarounds. Discover how the experts
tackle deployment, configuration, and
management—and challenge yourself to new levels of
mastery. Simplify enterprise deployment with
planning tools and tasks Automate Office 365
processes with Windows PowerShell Manage user
identity with Active Directory and Single Sign-On
Monitor and maintain the health of Office 365 with
Microsoft System Center Implement Microsoft
Exchange Online, SharePoint Online, and Lync Online
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Control variables in an Exchange Server hybrid
implementation Customize and deploy Office 365
Professional Plus Explore real-world scenarios and
apply insider management tips For Intermediate to
Advanced IT Professionals

Introducing Microsoft Power BI
Provides information on the features, functions, and
implementation of Active Directory, covering such
topics as management tools, searching the AD
database, and the Kerberos security protocol.

Skype for Business Unleashed
Demonstrate your expertise with Microsoft Office!
Designed to help you practice and prepare for four
Microsoft Office Specialist (MOS) exams, this all-inone study guide features: Full, objective-by-objective
exam coverage Easy-to-follow procedures and
illustrations to review essential skills Hands-on
practice tasks to apply what you've learned Includes
downloadable practice files Use the in-depth exam
prep, practice, and review to help advance your
proficiency with Microsoft Office–and earn the
credential that proves it!

Enterprise Voice in Skype for Business
Server 2015
The latest techniques for averting UC disaster
Establish a holistic security stance by learning to view
your unified communications infrastructure through
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the eyes of the nefarious cyber-criminal. Hacking
Exposed Unified Communications & VoIP, Second
Edition offers thoroughly expanded coverage of
today’s rampant threats alongside ready-to deploy
countermeasures. Find out how to block TDoS, toll
fraud, voice SPAM, voice social engineering and
phishing, eavesdropping, and man-in-the-middle
exploits. This comprehensive guide features all-new
chapters, case studies, and examples. See how
hackers target vulnerable UC devices and entire
networks Defend against TDoS, toll fraud, and service
abuse Block calling number hacks and calling number
spoofing Thwart voice social engineering and phishing
exploits Employ voice spam mitigation products and
filters Fortify Cisco Unified Communications Manager
Use encryption to prevent eavesdropping and MITM
attacks Avoid injection of malicious audio, video, and
media files Use fuzzers to test and buttress your VoIP
applications Learn about emerging technologies such
as Microsoft Lync, OTT UC, other forms of UC, and
cloud and WebRTC

MOS Study Guide for Microsoft Office
365
Leverage the power of basic Windows PowerShell
scripts to manage your Exchange messaging
environment About This Book Get to grips with
Windows PowerShell and how it can be used to
manage various aspects of the operating system and
applications Become proficient in PowerShell and
apply it to manage Exchange infrastructure onpremise or via Exchange Online as part of Office 365
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Learn to create Windows PowerShell scripts to do
administrative tasks with this step-by-step, easy-tofollow guide Who This Book Is For This book is for
administrators with a basic or limited understanding
of Windows PowerShell and who want to increase
their skill set in managing both the Exchange On
Premise and Online environments. What You Will
Learn Deep dive into the Windows PowerShell basics
Create and manage Recipients and permissions
Manage Distribution Group members, permissions,
and group types Understand Certificates and RoleBased Access Control using real-world examples
Review the usage of email address, address book, and
retention policies with examples Learn to manage
Exchange Client Access and Mailbox Server roles Use
PowerShell for auditing and risk management in your
Exchange organization Manage a highly available
Exchange environment using PowerShell Interact with
Exchange through the use of the Exchange Web
Services-managed API In Detail PowerShell has
become one of the most important skills in an
Exchange administrator's armory. PowerShell has
proved its mettle so widely that, if you're not already
starting to learn PowerShell, then you're falling behind
the industry. It isn't difficult to learn PowerShell at all.
In fact, if you've ever run commands from a CMD
prompt, then you'll be able to start using PowerShell
straightaway. This book will walk you through the
essentials of PowerShell in Microsoft Exchange Server
and make sure you understand its nitty gritty
effectively. You will first walk through the core
concepts of PowerShell and their applications. This
book discusses ways to automate tasks and activities
that are performed by Exchange administrators and
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that otherwise take a lot of manual effort. Microsoft
Exchange PowerShell Essentials will provide all the
required details for Active Directory, System, and
Exchange administrators to help them understand
Windows PowerShell and build the required scripts to
manage the Exchange Infrastructure. Style and
approach This book is written with its target audience
in mind; concepts are explained and followed by reallife examples. A comprehensive script is provided in
each chapter to give you hands-on practice with all
the major commands used in it.

Customizing and Extending IBM Content
Navigator
“Annabel Dodd is a maestro when it comes to
demystifying even the most complex
telecommunications policies. She takes on the range
of issues in the telecom world that shape how we
learn, share information, conduct business, and enjoy
entertainment. It’s an illuminating, accessible account
that provides a much-needed primer for anyone
interested in communications policy.” —Congressman
Edward J. Markey, Ranking Member Subcommittee on
Telecommunications, Trade and Consumer Protection
“Annabel Dodd’s book is a clear guide and big picture
view of technologies and industries. It is an up-to-date
guide for anyone who wants to be familiar with
important innovations and key technologies. This is
truly an industry bible for mobile, Internet, and
networking services.” —Hiawatha Bray, technology
reporter, Boston Globe A Completely Revised
Bestseller with an Updated Industry Overview and
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New Coverage of Mobile Networks, LTE, Spectrum,
Cloud Computing, and More! The #1 Telecom Guide
for Businesspeople and Nontechnical Professionals,
Fully Updated for Cloud Services, Social Media, and
Advanced Mobile Networks Completely updated for
the newest trends and technologies, The Essential
Guide to Telecommunications, Fifth Edition, is the
world’s top-selling nontechnical guide to today’s fastchanging telecommunications industry. More than
170,000 copies of previous editions are in print, and
this indispensible resource has been translated into
nine languages. Writing in plain language, Dodd
demystifies today’s most significant technologies,
standards, and architectures. She introduces the
industry-leading providers worldwide, explains where
they fit in a fast-changing marketplace, and presents
their key strategies. Coverage includes Assessing the
massive business and technical implications of the
cloud computing revolution How traffic from
ubiquitous tools like Skype, Facebook, and
smartphones are transforming networks
Understanding recent radical changes in data centers
How mobile carriers are balancing performance and
cost in timing 4G upgrades How new concerns about
regulation, security, and privacy are reshaping the
industry This indispensable guide provides everything
you need to know about telecommunications
now—whether you’re a salesperson, marketer,
investor, or customer.
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