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Hospitality Strategic Management
Recounts the life and career of the inventive and controversial rock musician, and includes information on his philosophies
on art, his opinions on the music industry, and his thoughts on raising children.

New York Magazine
Special edition slipcase edition of John Green's Paper Towns, with pop-up paper town. From the bestselling author of The
Fault in our Stars. Quentin Jacobsen has always loved Margo Roth Spiegelman, for Margo (and her adventures) are the stuff
of legend at their high school. So when she one day climbs through his window and summons him on an all-night road trip
of revenge he cannot help but follow. But the next day Margo doesn't come to school and a week later she is still missing. Q
soon learns that there are clues in her disappearance . . . and they are for him. But as he gets deeper into the mystery culminating in another awesome road trip across America - he becomes less sure of who and what he is looking for.
Masterfully written by John Green, this is a thoughtful, insightful and hilarious coming-of-age story.

Driving Innovation from Within
Skin in the Game
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Canadian Book Review Annual
The former Amazon executive who launched and scaled Amazon Marketplace delivers the ultimate playbook on how to
“think like Amazon” and succeed in the digital age. “What would Jeff do?” Since leaving Amazon to advise start-ups and
corporations, John Rossman has been asked this question countless times by executives who want to know “the secret”
behind Amazon’s historic success. In this step-by-step guide, he provides 50 1⁄2 answers drawn from his experience as an
Amazon executive—and shows today’s business leaders how to think like Amazon, strategize like Bezos, and beat the
competition like nobody’s business. Learn how to: •Move forward to get back to Day 1—and change the status
quo.•Become a platform company—with the right platform strategy.•Create customer obsession—and grant your
customers superpowers.•Experiment, fail, rinse, and repeat.•Decentralize your way to digital greatness.•Master the magic
of small autonomous teams.•Avoid the trap of past positions.•Make better and faster decisions.•Use metrics to create a
culture of accountability and innovation•Use AI and the Internet of Things to reinvent customer experiences. In addition to
these targeted strategies, you’ll receive a rare inside glimpse into how Jeff Bezos and Amazon take a remarkably consistent
approach to innovate, explore new markets, and spark new growth. You’ll understand the unique mindset and inner
workings that drive Amazon’s operational excellence, from its ground-up approach to new digital markets to its out-of-thebox attitudes on innovation. Along the way, you’ll learn specific game-changing strategies that made Amazon stand out in a
crowded digital world. These include actionable ideas that you can use to transform your culture, expand your business into
digital, and become the kind of platform company that customers obsess over. Rossman also offers invaluable insights into
the latest technologies, e-commerce marketing, online culture, and IoT disruptions that only an Amazon insider would know.
If you want to compete and win in the digital era, you have to Think Like Amazon.

The Weekly Underwriter
Restaurant Business
Given the influence of public bureaucracies in policymaking and implementation, Steven J. Balla and William T. Gormley
assess their performance using four key perspectives—bounded rationality, principal-agent theory, interest group
mobilization, and network theory—to help students develop an analytic framework for evaluating bureaucratic
accountability. The new Fourth Edition of Bureaucracy and Democracy: Accountability and Performance provides a thorough
review of bureaucracy during the Obama and Trump administrations, as well as new attention to state and local level
examples and the role of bureaucratic values. ? New to this Edition: Interviews with two new cabinet secretaries—Christine
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Todd Whitman and Tom Ridge—with insightful quotes from them throughout the book. Added material on the battle over
regulations, a battle that will loom large during the Trump administration, including midnight regulations and the
Congressional Review Act. New examples demonstrate the activity and influence of constituencies of different kinds
including the placing of women and minorities on US currency, a vignette that features the musical Hamilton, and the
political protests surrounding the Dakota Access and Keystone XL pipelines. A new discussion of the privatization of roads,
the pros and cons.

The Cheerful Subversive's Guide to Independent Filmmaking
An expert in business turnaround shares his inspiring approach to problem-solving: “A fascinating read” (Mitt Romney).
Visionary leader Greg Brenneman believes that true business success and personal fulfillment are two sides of the same
coin. The techniques that will grow your business will also help you achieve a rich, purposeful, and integrated life. Here,
Brenneman takes what he’s learned from turning around or tuning up many businesses—including Continental Airlines and
Burger King—and distills it into a simple, clear, five-step roadmap that anyone can follow. He teaches you how to: *prepare
a succinct Go Forward plan *build a fortress balance sheet *grow your sales and profits *choose all-star servant leaders
*empower your team For more than thirty years, Brenneman has seen these steps foster dramatic results in a variety of
business environments. But he also came to realize that he could apply these same principles to improve his life and build a
lasting moral legacy. He found he could make better decisions by carefully taking the most important facets of his
life—faith, family, friendship, fitness, and finance—into consideration. Brenneman’s inspiring examples, from both his
business and his life, demonstrate the astounding effects these steps can have when you apply them—right away and all at
once.

Also Innovators
Conventional business wisdom tells us that entrepreneurs are society’s main source of innovation. Young founders leave
college with a big idea, get to work in a garage, and build something that changes the world. Typical corporate employees,
strangled by slow-moving bureaucracy, are blocked from making transformative discoveries. In Driving Innovation from
Within, strategist and advisor Kaihan Krippendorff disproves one of today’s biggest business myths to highlight lessons for
innovators and leaders. He reveals how many of the modern world’s most impactful creations were invented by passionate
employee innovators. If it were left up to go-it-alone entrepreneurs, we would not have mobile phones, personal computers,
or e-mail. Distilling more than 150 interviews with internal innovators and leading experts along with insights from the
latest research and today’s most successful companies, from Tencent and Amazon to Mastercard and Starbucks,
Krippendorff lays out a step-by-step playbook to unlock innovation from the inside. He maps the barriers that frustrate
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efforts to disrupt from within and provides tools to remove them, detailing how visionary leaders can create islands of
freedom inside an organization to activate existing employees’ potential and beat startups at their own game. Driving
Innovation from Within is a practical and inspiring guide to leadership from all levels for those who want the fulfillment of
changing the world without leaving their job in order to do it.

Real Frank Zappa Book
Exploring Management supports teaching and learning of core management concepts by presenting material in a
straightforward, conversational style with a strong emphasis on application. With a focus on currency, high-interest
examples and pedagogy that encourages critical thinking and personal reflection, Exploring Management is the perfect
balance between what students need and what instructors want.

New Ethnicities and Urban Culture
Regulation shapes all aspects of America's fragmented health care industry, from the flow of dollars to the communication
between physicians and patients. It is the engine that translates public policy into action. While the health and lives of
patients, as well as almost one-sixth of the national economy depend on its effectiveness, health care regulation in America
is bewilderingly complex. Government agencies at the federal, state, and local levels direct portions of the industry, but
hundreds of private organizations do so as well. Some of these overseers compete with one another, some conflict, and
others collaborate. Their interaction is as important to the provision of health care as are the laws and rules they
implement. Health Care Regulation in America is a guide to this regulatory maze. It succinctly recaps the past and present
conflicts that have guided the oversight of each industry segment over the past hundred years and explains the structure of
regulation today. To make the system comprehensible, this book also presents the sweep of regulatory policy in the context
of the interests, values, goals, and issues that guide it. Chapters cover the process of regulation and each key area of
regulatory focus - professionals, institutions, financing arrangements, drugs and devices, public health, business
relationships, and research. In a uniquely American way, the system thrives on confrontation between competing interests
but survives by engendering compromise. Robert Field shows that health care regulation is an inexorable force that
nurtures as well as restricts the enterprise of American health care. For the student, practitioner, executive, policy analyst,
or concerned citizen, this book is an invaluable guide to the policy, politics, and practice of an industry that directly touches
us all.

From Incremental to Exponential
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House of Commons Debates, Official Report
Discover eight dynamic principles to help innovation flourish from within. The shelf life of well-established companies keeps
shrinking as new entrants replace old ones in rapid succession. Even brands that seemed invincible only a few years ago
are in danger of being disrupted by fast-moving startups. In this unprecedented environment, how can any business stay
ahead of the market? Companies can no longer assume innovation will “just happen”—it must be seeded, grown, and
successfully harvested. They must disrupt themselves. In Disrupt-It-Yourself, bestselling author and innovation expert
Simone Ahuja guides readers through the DIY (Disrupt-It-Yourself) system that will sustain innovation and retain DIYers, the
employees—or intrapreneurs—most committed to solving the problems of the future, even if it means moving far beyond
“business as usual.” Based on her experience working with Fortune 500 companies and extensive research, Ahuja identifies
the intrapreneurial archetype and presents eight new principles to foster a DIY mindset and action plan. In a clear, concise
style with expert advice and real-world examples, this book provides a new lens to help companies become faster and more
fluid, offers easy options to tailor the system to each company’s unique circumstances, and presents strategic
lessons—from Keep It Frugal to Make It Permission-less—that open up the full spectrum of innovation and make it
sustainable. Using the DIY approach, organizations can build their ability to innovate and create an approach for growth
that harnesses the creativity and knowledge of employees at every level.

Fast Food Nation
Organizational Dynamics
Publisher Description

Paper Towns
Exploring Management
Explores the homogenization of American culture and the impact of the fast food industry on modern-day health, economy,
politics, popular culture, entertainment, and food production.

Newstar
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House of Commons Debates
Good to Great
The Challenge Built to Last, the defining management study of the nineties, showed how great companies triumph over
time and how long-term sustained performance can be engineered into the DNA of an enterprise from the verybeginning.
But what about the company that is not born with great DNA? How can good companies, mediocre companies, even bad
companies achieve enduring greatness? The Study For years, this question preyed on the mind of Jim Collins. Are there
companies that defy gravity and convert long-term mediocrity or worse into long-term superiority? And if so, what are the
universal distinguishing characteristics that cause a company to go from good to great? The Standards Using tough
benchmarks, Collins and his research team identified a set of elite companies that made the leap to great results and
sustained those results for at least fifteen years. How great? After the leap, the good-to-great companies generated
cumulative stock returns that beat the general stock market by an average of seven times in fifteen years, better than
twice the results delivered by a composite index of the world's greatest companies, including Coca-Cola, Intel, General
Electric, and Merck. The Comparisons The research team contrasted the good-to-great companies with a carefully selected
set of comparison companies that failed to make the leap from good to great. What was different? Why did one set of
companies become truly great performers while the other set remained only good? Over five years, the team analyzed the
histories of all twenty-eight companies in the study. After sifting through mountains of data and thousands of pages of
interviews, Collins and his crew discovered the key determinants of greatness -- why some companies make the leap and
others don't. The Findings The findings of the Good to Great study will surprise many readers and shed light on virtually
every area of management strategy and practice. The findings include: Level 5 Leaders: The research team was shocked to
discover the type of leadership required to achieve greatness. The Hedgehog Concept (Simplicity within the Three Circles):
To go from good to great requires transcending the curse of competence. A Culture of Discipline: When you combine a
culture of discipline with an ethic of entrepreneurship, you get the magical alchemy of great results. Technology
Accelerators: Good-to-great companies think differently about the role of technology. The Flywheel and the Doom Loop:
Those who launch radical change programs and wrenching restructurings will almost certainly fail to make the leap. “Some
of the key concepts discerned in the study,” comments Jim Collins, "fly in the face of our modern business culture and will,
quite frankly, upset some people.” Perhaps, but who can afford to ignore these findings?

NATION'S BUSINESS: FEBRUARY 1993
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Asia's premier business magazine. The magazine reports on politics, business, economics, technology and social and
cultural issues throughout Asia, with a particular emphasis on both Southeast Asia and China.

The 9/11 Commission Report
In The Cheerful Subversive’s Guide to Independent Filmmaking, celebrated Slamdance Film Festival co-founder Dan Mirvish
offers a rich exploration of the process and culture of making low-budget, independent films. Once labelled a "cheerful
subversive" by The New York Times, Mirvish shares his unfiltered pragmatic approach to scriptwriting, casting, directing,
producing, managing a crew, post-production, navigating the film festival circuit, distributing your film, dealing with piracy
and building a career. Readers will learn how to game the Hollywood system to their advantage, get their films accepted by
respected festivals without going broke, and utilize a broad range of media and tactics to promote and distribute their work.
A companion website features behind-the-scenes interviews and footage from Dan’s films, and much more. Learn
everything you need to know to make, promote, and distribute your independent films, with time-tested lessons and
practical advice on scriptwriting, casting and directing A-list actors, financing, producing, managing a crew, editing in post,
creating visual effects on a budget, and successuflly navigating the film festival circuit Find out what it takes to become a
true "cheerful subversive" and adopt new and innovative approaches to producing your films, discover hidden loopholes in
the Hollywood system and festival scene, take advantage of a broad range of media formats to promote and distribute your
indie films, and generally make bold moves in service of your creative work, all while staying flexible enough to pivot at a
moment’s notice An extensive companion website features in-depth interviews with filmmakers, more than an hour of
behind-the-scenes footage from Dan Mirvish’s films, festival resources, and much more

Next-generation Computers
Think Like Amazon: 50 1/2 Ideas to Become a Digital Leader
Business Week
Engaging exploration of race and youth culture which examines the development of new identities, ethnicities and forms of
racism. This text analyzes the relationship between racism, community and adolescent social identities in the African and
South Asian diasporas.
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Far Eastern Economic Review
Inmates' Narratives and Discursive Discipline in Prison
Common Sense Government
“This timely book reminds us that innovation is agnostic about where it's created.” —Satya Nadella, CEO, Microsoft Over
and over, we see big legacy businesses getting beaten to the punch by energetic little start-ups. It seems like innovation
can come from only the bottom up or from the outside in. But tech experts Vivek Wadwha and Ismail Amla are here to tell
you that “big equals slow and stodgy” is a myth. Based on decades of experience working with both the world's leading
brands and disruptive start-ups, this book explores the opportunity legacy companies have to create new markets,
supercharge growth, and remake their businesses by combining the mindset and tool belt of start-ups with the benefits of
incumbency: boatloads of customer data, decades of brand equity, robust distribution channels, enormous financial asserts,
and more. Wadhwa and Amla go deeply into why the pace and dynamics of innovation have changed so dramatically in
recent years and show how companies can overcome obstacles like the Eight Deadly Sins of Stasis. Equally important, they
provide a playbook on how to use their insights in your own company, team, or career. This fast-paced, anecdote-rich story
rethinks modern innovation—a book every manager, executive, and ambitious employee will want to read.

Disrupt-It-Yourself
The Washington Post Index
New York magazine was born in 1968 after a run as an insert of the New York Herald Tribune and quickly made a place for
itself as the trusted resource for readers across the country. With award-winning writing and photography covering
everything from politics and food to theater and fashion, the magazine's consistent mission has been to reflect back to its
audience the energy and excitement of the city itself, while celebrating New York as both a place and an idea.

The McDonaldization of Society
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The Influence of Self-theory on the Framing of Social Identity Gambles
Test Item File
Provides the final report of the 9/11 Commission detailing their findings on the September 11 terrorist attacks.

Sociological Beginnings
#1 NEW YORK TIMES BESTSELLER • A bold work from the author of The Black Swan that challenges many of our long-held
beliefs about risk and reward, politics and religion, finance and personal responsibility In his most provocative and practical
book yet, one of the foremost thinkers of our time redefines what it means to understand the world, succeed in a
profession, contribute to a fair and just society, detect nonsense, and influence others. Citing examples ranging from
Hammurabi to Seneca, Antaeus the Giant to Donald Trump, Nassim Nicholas Taleb shows how the willingness to accept
one’s own risks is an essential attribute of heroes, saints, and flourishing people in all walks of life. As always both
accessible and iconoclastic, Taleb challenges long-held beliefs about the values of those who spearhead military
interventions, make financial investments, and propagate religious faiths. Among his insights: • For social justice, focus on
symmetry and risk sharing. You cannot make profits and transfer the risks to others, as bankers and large corporations do.
You cannot get rich without owning your own risk and paying for your own losses. Forcing skin in the game corrects this
asymmetry better than thousands of laws and regulations. • Ethical rules aren’t universal. You’re part of a group larger than
you, but it’s still smaller than humanity in general. • Minorities, not majorities, run the world. The world is not run by
consensus but by stubborn minorities imposing their tastes and ethics on others. • You can be an intellectual yet still be an
idiot. “Educated philistines” have been wrong on everything from Stalinism to Iraq to low-carb diets. • Beware of
complicated solutions (that someone was paid to find). A simple barbell can build muscle better than expensive new
machines. • True religion is commitment, not just faith. How much you believe in something is manifested only by what
you’re willing to risk for it. The phrase “skin in the game” is one we have often heard but rarely stopped to truly dissect. It is
the backbone of risk management, but it’s also an astonishingly rich worldview that, as Taleb shows in this book, applies to
all aspects of our lives. As Taleb says, “The symmetry of skin in the game is a simple rule that’s necessary for fairness and
justice, and the ultimate BS-buster,” and “Never trust anyone who doesn’t have skin in the game. Without it, fools and
crooks will benefit, and their mistakes will never come back to haunt them.”

Business Communication
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‘Thank you for your order, Mr Mainframe Customer. The cost is £5 million and the lead-time for manufacture will be two
years. In the meantime you will have to build a special computer centre to our specification. For our part, our project team
will help you recruit and train potential programmers and we shall advise on how you might use the system.’ How different
from today when the customer will want to see a specific application running before he puts a hand in his/her pocket. Chris
Yardley lived the changes as a computer salesman and tells his story of a career living and working in five countries. Warts
and all. The ecstasies, the heartbreaks and idiocies of major corporations. His career was not a planned one. In a growing
industry, opportunities presented themselves and Chris believes he grasped every one presented. Having written his story,
he has had every chapter verified by at least one person who features in that narrative. His respondents have universally
endorsed the facts with comments such as ‘Wow, I’d forgotten most of that’. ‘You have a fantastic memory.’ ‘I never knew
before the full facts of what happened.’ ‘How have you remembered all the circumstances?’ ‘It really is a people business.’
This is the only book that has followed a computer sales career over almost 50 years.

The Age of Agile
Now in its Eighth Edition, George Ritzer's McDonaldization of Society continues to stand as one of the pillars of modern day
sociological thought. By linking theory to 21st century culture, this book resonates with students in a way that few other
books do, opening their eyes to many current issues, especially in the areas of consumption and globalization. Through
vivid, story-telling prose, Ritzer provides an insightful introduction to the ways in which the principles of the fast-food
restaurant are coming to dominate sectors of American society as well as the rest of the world. This new edition has been
fully updated to include a new focus on McDonaldization of the workforce.

Ten Strategies of a World-Class Cybersecurity Operations Center
Ten Strategies of a World-Class Cyber Security Operations Center conveys MITRE's accumulated expertise on enterprisegrade computer network defense. It covers ten key qualities of leading Cyber Security Operations Centers (CSOCs), ranging
from their structure and organization, to processes that best enable smooth operations, to approaches that extract
maximum value from key CSOC technology investments. This book offers perspective and context for key decision points in
structuring a CSOC, such as what capabilities to offer, how to architect large-scale data collection and analysis, and how to
prepare the CSOC team for agile, threat-based response. If you manage, work in, or are standing up a CSOC, this book is for
you. It is also available on MITRE's website, www.mitre.org.

Bureaucracy and Democracy
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The question of ‘what works’ in offender treatment has dominated the field of prisoner re-entry and recidivism research for
the last thirty years. One of the primary ways the criminal justice system tries to reduce the rates of recidivism among
offenders is through the use of cognitive behavioural programs (CBP) as in-prison intervention strategies. The emphasis for
these programs is on the idea that inmates are in prison because they made poor choices and bad decisions. Inmates’
thinking is characterized as flawed and the purpose of the program is to teach them to think and act in socially appropriate
ways so they will be less inclined to return to prison after their release. This book delves into the heart of one such cognitive
behavioural programme, examines its inner workings, its effects on inmates’ narrated experience and considers what
happens when a CBP of substandard quality and integrity is used as a gateway for inmates’ release. Based on original
empirical research, this book provides realistic suggestions for improving policy, for reforming current in-prison programs
engaging in problematic practices and for instituting alternatives that take the needs of the inmates into greater account.
This book is essential reading for students and academics engaged in the study of sociology, criminal justice, prisons, social
policy, sentencing and punishment.

Right Away & All at Once
More value from less work. An unstoppable business revolution is under way — and it is Agile. Companies that embrace
Agile Management learn to connect everyone and everything . . . all the time. They can deliver instant, intimate, frictionless
value on a large scale. Agile began emerging many decades ago, but truly took off in the software development industry.
Sparking dramatic improvements in quality, innovation, and speed-to-market, the Agile movement is now spreading quickly
throughout all kinds of companies. It enables a team, a unit, or an enterprise to nimbly adapt and upgrade products and
services to meet rapidly changing technology and customer needs. And the process is applicable anywhere — companies
don’t need to be born Agile, like Spotify. Even centuries-old Barclays is making the transition and reaping rewards. Filled
with examples from every sector, The Age of Agile helps readers: Master the three laws of Agile Management (team,
customer, network) Embrace the new mindset Overcome constraints Employ meaningful metrics Make the entire
organization Agile And more With this breakthrough approach, even global giants can learn to act entrepreneurially. Their
future depends on it.

Health Care Regulation in America
This is a short, inexpensive, paperback introduction to sociology for students taking their first sociology courses. The types
of "beginnings" discussed include the founding of sociology, biographies of the major founders of sociology, the
development of major sociological theories, and the emergence of some major sociological research methods.
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ROMANCE ACTION & ADVENTURE MYSTERY & THRILLER BIOGRAPHIES & HISTORY CHILDREN’S YOUNG ADULT FANTASY
HISTORICAL FICTION HORROR LITERARY FICTION NON-FICTION SCIENCE FICTION
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